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AAP Committee on Clinical Practice 
Report on Software for the Periodontal Practice 

 
 
Overview 
 
Purpose 
During the April 1, 2000, meeting of the Committee on Clinical Periodontal Practice, it 
was proposed that the Clinical Practice Workgroup develop a white paper on technology 
specifically addressing issues related to software for the periodontal practice.  The 
purpose of the paper would be to provide an outline of specific elements that would be 
included in optimal software for the periodontal practice.  This information could then be 
provided to AAP members, technology vendors, software developers and other interested 
parties.  The ultimate goal would be to encourage the development of software and 
technology products and services that meet the needs of the periodontal practitioner. 
 
Periodontal Charting Software Specifications 
Useful practice software must address the unique needs of the periodontal practice.  In 
particular, it must facilitate periodontal charting.  A sub-team was asked to spearhead an 
effort to identify standard periodontal charting elements that would ideally be addressed 
by software products.  Six individuals were identified to assist with this effort.  
Representing the Clinical Practice Workgroup: Drs. Tyler Baldock, Bobby Butler, and 
Thomas Gaffaney.  Other current or former members of the CCPP identified to serve 
included Drs. Richard Cutler, Richard Kao, and Cheryl Townsend.  Dr. Robert Koch 
served as an outside voice providing feedback from the insurance industry perspective. 
 
Based on a review of materials such as the American Board of Periodontology (ABP) 
charting requirements, the sub-team compiled a list of periodontal charting elements.  It 
placed each of the elements into one of three specific categories: "basic" meaning the 
item should be included, "preferred" meaning the item should be included or 
programmable, and "optional" meaning the item is not required but could be 
programmable.  The sub-team considered comments from the insurance industry 
perspective, which were incorporated as appropriate.  The final list appears on page 3. 
 
Practice Management Software Specifications  
In addition, to address the broader practice management aspects of software products, the 
sub-team reviewed the list of software features included in the ADA Technical Report 
1004: Computer Software Performance for Dental Practice Software and considered 
each item from the perspective of the periodontal practice.  Topic areas addressed 
included General System Considerations and Financial, Scheduling, and Clinical 
Management features.  Once again, the sub-team placed each of the elements into one of 
three specific categories: "basic" meaning the item should be included, "preferred" 
meaning the item should be included or programmable, and "optional" meaning the item 
is not required but could be programmable.  The final list starts on page 4. 
 



AAP Committee on Clinical Practice Report on Software for the Periodontal Practice  2 

Summary 
The Committee on Clinical Practice presents this report on technology elements that 
could be included in software for the periodontal practice.  This information should be of 
interest to AAP members, technology vendors, software developers, and others interested 
in better understanding the software and technology needs of the periodontal practice.  
The report is intended to facilitate examination and discussion of software needs of the 
periodontal practice.  It is not intended or offered as an endorsement of any specific 
software.  Potential purchasers are encouraged to consult with appropriate professional 
advisors regarding the purchase of any clinical or practice management technologies. 
 
Descriptions of basic and optional features listed for the General System Considerations 
and Financial, Scheduling, and Clinical Management features were published in ADA 
Technical Report 1004,  2000 American Dental Association.  The American Academy 
of Periodontology would like to thank the American Dental Association for permission to 
reprint content from ADA Technical Report 1004.   
 
Pages 1-3 © 2001 by American Academy of Periodontology; all rights reserved.  This 
report is slated for review in 2003. 
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Periodontal Charting Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

� PD - probing depth
� PD – probing depth from GM to base of pocket/sulcus
� Mobility
� Missing teeth
� Furcation
� GM – distance from CEJ to GM 
� GM in relation to CEJ
� Caries
� CAL – clinical attachment level from CEJ to base of pocket/sulcus
� Dental implants
� BOP – presence of bleeding on probing
� Poor or open contacts
� Zone of keratinized gingiva
� Overhanging margins
� Missing/removed roots
� PI – Presence of plaque and/or calculus
� Missing (decayed or fractured) portions of the crowns
� Impacted or unerupted teeth
� Root canal filling
� Periapical radiolucencies
� Plaque Scoring System - some objective way to note level of 
plaque control, i.e., O’Leary Index, PASS system
� Tipped teeth

� Visual prognosis for individual tooth as well as prognosis for each 
� Graphic and numbers charting display
� AAP class type with space for correct full diagnosis.
� Radiographic findings: Generalized or localized horizontal bone 
loss, vertical bone loss, periapical lesions, decay, overhanging 
margins, deficient margins, root proximity, calculus etc.   
� Ability to set pathways for recording data
� Occlusal exam - Angles class, excursive contacts, fremitus, teeth 
under occlusal trauma
� Ability to measure 6 pocket depth measurements per tooth for 
� Localized and/or generalized supra- and subgingival calculus
� Smoking habits  - packs or quantity per day, years of use
� Anatomical tooth forms on charting display
� Genetic testing
� Microbiologic "site"
� Mucogingival junction
� Prematurities
� Deciduous teeth with adult dentition (retained deciduous)
� Watch or box symbol for teeth in question 

Elements to be considered for incorporation into the medical history, clinical notes, or treatment planning section 
of a Clincial Management software program. 
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General System Considerations Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

Basic Features
� Printed manuals 

� Index 
� Table of Contents 
� Sections 

� Hardware requirements; 
� Installation instructions; 
� Backup procedures; 
� Removal from system instructions; 
� List of files used and/or modified by the program; 
� Software overview; 
� Instructions for access and use of online help; and 
� How to contact Support and purchase supported forms. 

� Online manual with context sensitive search by subject.
� Source Code protection for the software. (In the event that the 
company does not survive the market, the source code should be 
made available by license to endorser for modification, or to another 
company in order to continue user support.) 
� Database should be exportable/importable or have 
interchangeability so that other applications can use the data. 
� Printer support, backup, and restoration of data should be required, 
if not designed, to be handled by operating system. 
� Password protection with multiple security levels to limit access to 
the data. 
� View, add, change, and delete options available on transaction 
screen relative to security level of user with the time and date 
recorded. 
� System security audit trail for access corrections, changes and 
deletions of data (so the person making the change will not be 
anonymous). 
� Records lock when in use in order to prevent simultaneous 
modification. 
� Error detection and correction employed to facilitate sound data 
(e.g., zip code templates). 
� Modularity of design for different components of the system which 
allow purchase and utilization of modules to build a custom system.

� Archiving /Purging with verified printed output. 
� Entry of information provided online with real-time updating of files. 

� Availability of service contract 
� Search for patient information by: 

� last name 
� date of birth 
� social security number 
� account number 
� chart number 
� unique insurance claim number 

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 4
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General System Considerations Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

� provider 
� appointment

� Data elements formatted
� Screen layout and transactions to follow industry best practices 

� Amounts = $999,999,999.99 
� Dates to be year 2000 compliant 
� Numeric fields, right justified and blank filled 
� Alphanumeric fields, left justified and blank filled 

� Text fields support automatic word wrap around for multi-line 
entries 
� Prevents duplication of social security number
� Alternate address allowed for each family member
� Alternate phone number allowed for each family member 
� Patients can be entered as individuals or by family group, with 
responsible party identified 
� Postal code automatically displays location (city and state)
� Identifies member as a patient (in event guarantor is not patient) 
� Accepts at least two dental insurance carriers and one medical 
insurance carrier 
� Employer information allowed for uninsured patient
� Patient or family comments or specific instructions can be entered 
(such as nicknames or "do not call at work")
� Display and data entry screens for all applications accessed via 
functionally grouped menus and submenus 
� Display, utilities and processing activities for operations/functions 
accessed via functionally grouped menus and submenus 

� Cursor movement is left to right, top to bottom
� Add, change, delete capability available at field level with 
appropriate access 
� Page forward and page backward functions provided for multi page 
screens (data entry and display) 
� Online patient profile inquiry screen available to view primary 
patient information, and includes the following: 

� Complete demographic information 
� Guardianship or conservator information 
� Nearest relative and emergency contact information 
� Parent information 
� Financial information 
� Commitment information 

� Vendor provides training on all features of the system. Training 
may be through video, on-site, tutorials, or combinations of; and all 
training modalities 
� Support available by telephone during the prevailing work hours of 
dental offices in that geographical area 
� Vendor support for hardware included in the system or informs the 
buyer of the support mechanism to be used prior to purchase 
� Vendor response to a critical problem within 24 hours

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 5
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General System Considerations Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

� Updates with documentation of all changes to the program 
� All statistics and reports available by location of treatment, provider 
or combination thereof 
� Family links (guarantors), which changes one member of the 
families' address or phone, allows changes in others if desired
� Communication log tracks correspondence through various media

� Revision history provided upon request 
� Interface capabilities with third party word processor 
� Vendor report on bug status, (patches, work-around, corrected in 
next upgrade or a fundamental limitation of the program) 
Optional Features 
� Hot Keys, buttons, and jumps provided to advance from one part of 
a patients file to another while still retaining the current patient
� Networking 
� Multi-Tasking 
� Smart Caps, case sensitive input 
� Graphical Report Options 
� Smart Data Entry features to enhance entry of data, reporting, letter 
writing, etc.
� Online screen update of master patient record data fields and 
current clinical data, updates (real-time) patient profiles being viewed 
at other stations or terminals 
� Online help: 

� How to run, read, and interpret reports; and 
� Feature explanation and operating instructions, insurance, 
statements, payment plans, charting, etc. 

� Input of initial records and master libraries of insurance companies, 
providers, etc. 
� Period Processing for day end, week, month, etc. 
� Tabs or special rapid access markings of the pages for easy 
locating 
� Tutorials: allows a user to practice using the program by guiding 
the user through the daily, weekly, and monthly functions 

� Index 
� Table of Contents 
� Tabs 
� Step by step practice with practice data for entry into the 
computer 

� All features and functions
� "Wizards" or prompters for navigating through forms
� Annual updates 
� Training provided on the updates 
� One-hour support line 
� Utilizes alternative input devices such as: 

� bar code, 
� light pen, 
� touch-screen, 

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 6
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General System Considerations Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

� voice-activated, 
� optical scanner, 
� mouse, 
� video, and 
� scantron 

� Requirements for inter-application communication between: 
� Practice management systems 
� Digital radiography 
� Digital video 
� Periodontal probing devices 

� Generates personalized letters (such as): 
� new patient 
� referral thank you 
� end of treatment 
� birthday 
� special event and announcements 
� newsletters 
� incomplete treatment 
� custom designed letters

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 7
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Management Systems: Financial Management Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

Basic Features
� Transaction breakdown, tracking, identification of charges, 
payments, adjustments, discounts, refunds, write offs, finance 
charges 
� Production and collection tracking for multiple providers
� Electronic Insurance Claims Submission in accordance with ASC 
X12 standards 

  

� Insurance forms printing for completed and planned services with 
support of Medicaid (for geographic area) and ADA standard dental 
claim form 
� Insurance form duplication for resubmission
� Insurance aging and auditing of submitted, paid, non-submitted 
claims 
� Insurance coverage breakdown per policy, employer, or company 
which contains coverage information (even if it is only for lookup 
purposes), deductibles, maximums, % for each category 
� Reflection of primary insurance payment when secondary claim is 
sent
� Statements printed on request for single patient 
� Aging by the date of service on request, with the aging dates 
reflecting current (under 30 days), 30-60 days, 61-90 days, 91-120 
days, over 120 days as a minimum requirement 
� Ability to charge interest of a finance fee
� insurance activity printed on the statement — for example a 
message stating; "Insurance billed on 24 March 96, not yet received" 

� Dunning statements generated for billing 
� Day sheet generation for balancing the deposits and viewing 
billings for the day
� Historical reporting of transactions by user defined date parameters

� Separate aging and combined aging by provider, insurance 
company, contracts, etc.
� Report showing Collection / Production ratio
� Current ADA Procedure Code Listing
� Generates a routing slip providing all basic patient information plus 
user-defined data
� Immediately displays walk-out statement (i.e., what is owed by 
patient and insurance) 
� Entering of procedure code automatically generates appropriate fee 
and description 
� Enters an alternate fee by overriding default fee
� Enters transactions by different providers on the same screen
� Enters an "explosion code" where one designated office code 
would embody all the appropriate CDT codes and procedure 
descriptions 
� Changes estimated insurance portion when entering charges 
� Single screen posting of batch insurance payments

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 8
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Management Systems: Financial Management Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

� Open item accounting for insurance billing and tracking
� Open item insurance estimation 
� Secondary insurance processing generated by primary insurance 
response 
� Multiple form types for invoices, receipts, insurance, and billing 
� Insurance benefit estimates at posting or planning stage 
� Employer tracking of employees benefits and office utilization (sort 
reports by employer) 
� Statements reflect estimated insurance benefit and patient balance; 
PPO, HMO coverage, processing and eligibility handling
� Multiple cycles for billing statements (for example, aging date, 
alphanumeric by name, etc) 
� Individualized statement messages for individuals 
� Does not show posting errors on statements
� History of collection attempts recorded 
� Track financial arrangements, payment plans, coupons, and 
contracts
� Missed payment report 
� Financial arrangements on statements 
� Print capabilities for financial agreements and truth in lending forms

� Pre-written collection letters
� Financial promise tickler file
� Payment plans, financial plans with and without interest
� Separate deposit slips possible by doctor, cash, check, charge, and 
EFT
� Production and Collection comparisons to previous periods
� Screen previews of reports and other printable information 
� HMO/PPO/Capitation billing, processing and productivity analysis 
reports indicate patients seen, production, collection, capitation 
income compared to office fee for similar services 
� Alternative descriptions and codes
� Quantifies the number of active patients using the practice 
description of active patient (e.g., patient who has had a periodic 
exam in the last 12 months or as defined by practitioner) 
� Reports listing benefits remaining by patient 
� Generates the following information upon "check-out" of the 
patient: 

1. account balance; 
2. previous balance; 
3. today's treatment; 
4. 3rd party coverage information; 
5. deductible and/or co-payment owed; 
6. remaining coverage; 
7. expected payment from 3rd party; 
8. next appointment; 
9. recall information; 
10. tooth number and surfaces; 

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 9
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Management Systems: Financial Management Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

11. today's payment; and 
12. date 

� Receipt number/i.d 
� Goals comparison in scheduling, production, new patients, etc. 
� Inclusion of "c/o" and other such forwarding and routing information 

� Multiple telephone fields for a cell phone, fax or e-mail address 
� Ability to transfer old balances to another responsible party 
� Option to archive the data instead of purge 
� Ability to bill insurance under the providers name (not the patients 
regular doctor's name). 
� Payment tracked by ADA procedure code
Optional Features
� User defined filtering and sorting of financial reports
� Electronic Funds Transfer — Reconciliation of Accounts
� Insurance fee schedule comparison to office fee by actual 
reimbursement schedule 
� Update of fee schedules by comparison report to insurance benefit 

� Print statements in user defined order 
� Adding a statement comment to a patient group
� "Thank you for your payment" or similar message printed on 
statement when a patient makes a payment 
� Online credit checking
� Primary, secondary, and tertiary insurance coordination and 
proration 
� Online insurance adjudication 
� Referral acknowledgment letter
� Patient demographic tracking and reporting 
� Accounts receivable summary reports (patient and carrier) sorted 
by procedure codes in an aging format (current, 30, 60, 90 days) 
� Referral report showing referred, treatment planned, treatment 
performed, fees and collections 
� Average patient case fee (average production and collection per 
patient over a date range by provider) 
� Posting charges from the appointment book (if present)

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 10
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Management Systems: Schedule Management Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

Basic Features
� Manual or computer search for length of time needed by provider. 
(Takes into consideration the availability of the provider and the 
facility.) 
� Appointment searching for specific requests such as Saturday AM 
Only
� Multiple room 
� Multiple personnel 
� Generates schedules for individual provider(s), for groups of 
providers (as determined by user), or for an entire clinic (as 
determined by user)
� Access schedules by: 

� patient's name 
� account number 
� provider 
� social security number 
� date 
� time 
� chart number 

� Searching protocols such as Block Scheduling, Pattern Scheduling, 
Percentage Based Scheduling 
� Alerts the user to medical concerns (such as need for 
premedication) when capturing existing appointment or when making 
new appointment 
� Displays either a day, a week, or a month at a time, for a specific 
provider's schedule either forward or backward in time 
� Patient listing for confirmation of appointments (with comments on 
financial information if applicable) 
� Broken, failed, or canceled tracking and reporting. 
� Ability to override and create double booking 
� Multiple provider scheduling for one patient encounter, (e.g., 
scheduling a doctor and a hygienist for an appointment where the 
doctor examines and the hygienist cleans) 
� Default appointment types such as six month recall
� Variable time units with minimum being one minute
� Appointment card or letter printing
� Recall/Recare mechanisms of tracking and reporting for follow up 
and continuing care 
� Recall scheduling coordinating multiple patients, (e.g., families) 
� Reactivation tracking and reporting for inactive patients in recall or 
recare. For example, a list of those patients who have not been seen 
by the office for xx months (patient defined) 
� Information about contacting the patient 
� Recall interval can be entered/modified 
� System alerts if an attempt is made to schedule a recall in advance 
of 3rd party allowances 

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 11
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Management Systems: Schedule Management Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

� Lists patients (with phone numbers) due for recall visits printed by 
user specified time period, aged by delinquency, and provider or 
group of providers, if desired
� Records notes from phone contacts, or attempts to contact 
� Reminders, confirmation letters and/or cards, or phone call lists 
automatically printed at a specific time period before a patient is due 
for recall 
� Maintains "short-notice" and "missed appointment", and "end-of-the-
day" call lists 
� Prompts to place the patient on recall either at the treatment 
planning screen, or when all treatment is completed, or at current 
recall appointment 
� Allows multiple recalls for discipline specific purposes (e.g., 
preventive, endo, prosth) 
� Referral tracking of patients sent out of the office and whether 
referred specialty care was followed through 
� "Hold" time which can automatically be released at a specified time 
for appointment schedulers 
� Ability to limit the number of hygiene exam hours assigned a doctor 
by monitoring the examining doctor's hygiene patients 
� Alerts for financial and scheduling history concerns. (Both of these 
items can be tracked separately, but should pop-up with scheduling.) 

� Variable time units for 24 hrs/day, 7 days/wk, if desired by user 
Optional Features
� Patient preferences considered and stored 
� Generates a new patient record from a new patient appointment 
� Resource scheduling equipment, manpower, workloads, supplies, 
etc. 
� Direct interface of schedule from treatment plan 
� Auto dialing from a confirmation list on screen 
� Time utilization reports which weigh planned time vs. actual 
� Patient financial requirements noted on scheduler viewing 
� Track failed and canceled appointments, by provider or patient. 
And: 

� Counts absences 
� Flags reasons for cancellations, and 
� Maintains an audit trail of modified appointments 

� Generates a list of instrument cassette types needed, by provider, 
as interpreted from the scheduling component of the system 

� Tracks lost production and unscheduled treatment from broken 
appointments 

Not relevant

� System tracks: 
� date lab work is sent/due/returned Not relevant
� all overdue cases Not relevant
� all items sent to lab (e.g., articulators) Not relevant

� Generates future production reports 

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 12
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Management Systems: Schedule Management Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

� Creates templates (e.g., need "x" amount of time for "x" procedure; 
do only certain procedures at certain times)
� Identifies confirmed appointments on screen
� Schedules a family (e.g., 2 or more patients) with one entry instead 
of entering each appointment individually
� Maintains a database for appointment types that tracks amount of 
time, intervals between appointments, expected revenue, and 
appointment restrictions (e.g., "only a.m. appointments") 
� Changes the amount of time needed for appointment once an 
available slot is found 
� Documents reason for closing provider's schedule on provider's 
master schedule screen 
� Identifies patients who have payments due that day 
� Multiple types of recalls — e.g., three month perio check, six month 
denture check (patient defined)

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 13
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Clinical Management Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

Basic Features
� Variable patient look up by name, I.D. number or parts thereof
� Medical Health Alerts
� Treatment Planning and Tracking of procedures performed and 
pending 
� Comprehensive display of treatment completed and planned 
� Medical History interview and recording 
� Must allow recording all ADA approved Treatment and Diagnostic 
codes with associated modifiers particular to the specialty being 
charted. These may be recorded graphically or text based. All 
treatment, diagnoses, and conditions noted must be date stamped 

 

� Audit trail must exist as to what modifications were made to the 
record, by whom and when 
� Password protected to gain access to patient data 
� Anatomic site must be recorded
Optional Features
� Treatment plan broken down by visit with financial requirements, 
time spreads, and any notes presented on a report to give to the 
patient
� Prescription Log 
� Prescription writer (electronic and/or printed)
� Sedation Log
� Onscreen planning — virtual charting
� Multiple treatment plans can be stored and generated for one 
patient
� Can retain deleted and/or changed treatment plan items, and 
identify them as deleted and/or changed
� Printed treatment plans indicate date/time and user printing the 
treatment plan 
� Explanatory notes can be stored in association with individual 
treatment plan items
� Can utilize a "status" to be applied to any treatment plan and any 
changed item
� Treatment plans can be constructed in phases 
� Treatment plans can be sorted and reordered as needed, with an 
audit trail of each transaction
� Can print incomplete treatment plans by: 

� provider 
� procedure 
� user-defined criteria 

� Can transmit treatment plans electronically to 3rd party carriers for 
pre-determinations
� Can automatically calculate insurance benefits and patient financial 
liability when entering procedures on a treatment plan 
� Treatment plans can be stored and billed out to the insurance 
company as work is actually completed 

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
Association.  All rights reserved. Reprinted by permission. 14
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Clinical Management Basic - 
Consensus Item 

is Required 

Preferred - 
Consensus Item 

is Basic or 
Programmable

Optional - 
Consensus Item 
is Not Required 

but Could be 
Programmable

� Treatment acceptance vs Planned Treatment plan correlates with 
estimate of insurance benefits 
� Data range comparisons (e.g., track periodontal data over a two 
year period noting changes
� Post-operative instructions
� Consent to treatment forms
� Cosmetic imaging module
� Altered image storage with time/date stamp an marked as altered 
image 
Note: Please see the Periodontal Charting section of this 
document for additional items relevant to the Clinical 
Mangement component of a software product.

Descriptions of Basic Features and Optional Features categories from ADA Technical Report 1004  © 2000 American Dental 
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