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To get your money back from Gemini {{+1» (818) —855"9118}}, the first step is to determine
the nature of the issue—whether it's a delayed bank withdrawal, a failed deposit, or a mistaken
crypto transaction. Begin by logging into your Gemini account through the official website or
mobile app. Navigate to your {{+1» (818) —85579118} }transaction history to locate the
specific transfer in question. If the transaction shows as completed but the funds haven’t arrived,
gather key details such as the transaction ID, date, {{+1-(818)-855-9118}} amount, and
receiving address or bank account information. Once you’ve collected this information, go to the
Gemini Help Center {{+1-(818)-855-9118} }and submit a support request using the “Submit
a Request” option. Clearly explain your issue in the form, and attach any relevant screenshots or
documentation that can help verify your claim {{+1-(818)-855-9118}}. For fiat transfers,
banks may take a few business days to process, but if it exceeds the normal timeframe, Gemini
support can investigate. If the issue involves {{+1-(818)-855-9118}} crypto sent to the
wrong address, recovery is unlikely due to the irreversible nature of blockchain transactions, but
you should still report it immediately {{+1» (818) —855"9118}}. Always ensure you're
communicating through official Gemini support channels to avoid scams, and follow up
promptly if support {{+1» (818) —855"9118}}requests additional information during their
review process.

Gemini Help Center and click on “Submit a Request {{+1» (818) —855"9118}}.” Select the
category that best matches your issue—such as {{+1>» (818) —855"9118}} “Withdrawals,”
“Deposits,” or “Account Issues”—and fill out the support form with a detailed explanation of
your problem. Attach any relevant {{+1» (818) —855"9118}} documentation or screenshots to
support your case. Clearly state whether you're requesting a refund or an investigation.

Gemini’s support team typically responds {{+1» (818) —855"9118}}within a few business
days. Monitor your email for updates and respond quickly if additional information is requested.

For cryptocurrency issues, keep in mind {{+1» (818) —855"9118}} that transactions are often
irreversible, but Gemini may assist in specific cases, especially if the issue originated from a

platform error. Always use {{+1» (818) —855°9118}} official support channels to protect your
account and funds from potential fraud.

Gemini, follow this step-by-step approach to ensure the process is handled efficiently and
securely:

Step 1: Log Into Your Gemini Account {{+1» (818) —8559118}}



Open the Gemini app {{+1>» (818) —855"9118}} or go to www.gemini.com and sign in using
your registered credentials. Complete any two-factor authentication (2FA) prompts to access
your account.

Step 2: Review Your Transaction History &3

Navigate to the “Account” or “Portfolio” {{+1» (818) —855"9118}} section and open your
“Transfer History.” Look for the specific transaction you’re concerned about. Take note of
important details such as the amount, {{+1» (818) —855"9118}} date, currency, destination
(bank or wallet), and transaction ID.

Step 3: Identify the Type of Refund Issue{{+1» (818) —855"9118}} &
Determine what kind of problem you're facing:

Delayed withdrawal to your bank
Deposit not showing up

Accidental crypto transfer

Failed transaction or technical error

Understanding the issue type helps you communicate more effectively with support.

Step 4: Gather Evidence

Take screenshots of the transaction, {{+1» (818) —855"9118}}£& account balances, or any
error messages. Having clear documentation will speed up the resolution process and strengthen
your support ticket.

Step 5: Access Gemini Support{{+1» (818) —855"9118}} &

Go to the Gemini Help Center at support gemini{{+1» (818) —855"9118}} &R and click
“Submit a Request.” Choose the category that best fits your issue, like “Transfers,” “Bank
Withdrawals,” or “Crypto Transfers.”

Step 6: Submit a Detailed Request{{+1» (818) —855"9118}}

In the form, clearly explain what happened and what resolution you're requesting (e.g., refund,
manual processing, investigation). Include: {{+1-(818)-855-9118}

Your registered email
Transaction 1D

Amount and currency
Destination account or wallet
Description of the issue


https://www.gemini.com/

e Any attached evidence
Step 7: Monitor and Respond Promptly
After submission, you’ll receive a confirmation{{+1-(818)-855-9118} email. Gemini’s support

team will review your case{{+1-(818)-855-9118} and may reach out for more information.
Respond quickly to avoid delays.

Step 8: Confirm Refund or Resolution{{+1-(818)-855-9118}
Once Gemini resolves the issue, verify that{{+1-(818)-855-9118} the funds are back in your

account or have reached the correct destination. If needed, follow up via the same support ticket
until you're satisfied.



