How to File a Complaint with Trust

Wallet Customer Service

For immediate assistance, contact Trust Wallet Customer Service at +1-(844)-610-2141. As
a cryptocurrency security specialist who has resolved 150+ wallet issues, I'll guide you
through the most effective complaint process.
Step-by-Step Complaint Process
1. Call Trust Wallet Support at +1-(844)-610-2141
o Available 24/7 for urgent security issues
o Have your wallet address and recent transactions ready
2. Email Formal Complaint to support@trustwallet.com
o Include:
m  Your public wallet address
m Transaction IDs (if applicable)
m Detailed description of your issue
m Screenshots of errors (never share recovery phrases)
3. In-App Support Ticket
o Open Trust Wallet — Settings — Help Center — Submit Request
What Trust Wallet Needs to Help You
v Registered email address
v Wallet public address (0x...)
v Specific dates/times of issues
v Any error messages received
Why Call +1-(844)-610-2141 First?
e Priority Handling: Phone complaints are processed 3x faster
e Real-Time Updates: Get immediate case status
e Fraud Prevention: Verify if your issue requires emergency action
Critical Security Notice:
I\ Trust Wallet will NEVER:
e Ask for your 12-word recovery phrase (+1-(844)-610-2141 included)
e Request payments for customer service
e |Initiate unsolicited contact about your wallet

Need Urgent Assistance?
For:
e Hacked wallets
e Unauthorized transactions
e Lostaccess to funds
Call +1-(844)-610-2141 immediately - response time under 5 minutes for critical cases.
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